
 

 

December 9, 2016 

 

TOKAI Holdings Corporation 

Katsuhiko Tokita, President & CEO 

(Code No. 3167 Tokyo Stock Exchange First Section) 

To whom it may concern 

 

Sales to Begin Today for Security Service Developed to Allow All Family 

Members to Safely Use the Internet 
Compatible with multiple platforms; up to six smartphones and PCs can be operated with one license 

Free for up to one year for new subscribers to the Company’s @T COM and TNC Hikari fiber optic services 

 
TOKAI Communications Corporation (hereinafter “TOKAI Communications”), a wholly owned 

subsidiary of TOKAI Holdings Corporation, will launch today the “TOKAI SAFE” comprehensive 

security service to protect under one license up to six mobile devices and PCs within the same 

household from internet-based trouble at one of the lowest price points in the industry as described 

in the attachment. 

 

In line with the proliferation of smartphones, internet use is on the rise and so are chances to 

encounter trouble on the internet, placing increasing importance on maintenance of internet 

connection environments. 

 

“TOKAI SAFE” support major operating systems (iOS, Windows, Mac, Android, etc.), and is a 

tool geared toward general users, providing antivirus functions and security to safely use internet 

searches, online shopping, online banking, and communication with family and friends, alongside 

parental controls. 

Through promoting this service, which performs superior to offerings from other companies, the 

TOKAI Group will work toward acquiring new customers for its information and communications 

services for individuals and retaining existing customers. 

 

As of September 30, 2016, there were around 1,070 thousand customers in Japan using the 

Group’s information and communications services for individuals. 

Under the TLC (Total Life Concierge) vision, the Group proposes comprehensive lineup of 

various lifestyle infrastructure services, including energy, information and communications, and 

CATV. Going forward, by continuing to actively work toward providing products and services that 

can contribute to solving regional and social issues, the TOKAI Group will aim to improve customer 

satisfaction. 

 

Contact: Yoshihiro Taniguchi 

Public Relations and Investor Relations Office  

TEL: +81-(0)54-669-7676 Email: overseas_IR@tokaigroup.co.jp 



 

December 9, 2016 

 

 

TOKAI Communications Corporation 

F-Secure Japan KK 

 

To whom it may concern 

 

Smartphones and PCs, Six Devices under One License 

Economical Security Service to Provide Safe Internet for the Entire Family 
TOKAI Communications to launch solution developed by F-Secure 

Free for up to one year and features enhanced parental control functions 

 
TOKAI Communications Corporation (Headquarters: Shizuoka City, Shizuoka; President & 

CEO: Katsuhiko Tokita; hereinafter the “Company”) announces that it has concluded a licensing 

agreement with F-Secure Japan KK (Headquarters: Minato-ku, Tokyo; Country Manager: Keith 

Martin) for the “F-Secure SAFE” security software, which incorporates its proprietary 

high-accuracy security engine. 

Subsequently, the Company is launching today the “TOKAI SAFE” security service for 

households, a customized version of “F-Secure SAFE” that can be used on up to six devices with one 

license, with enhanced parental control functions to support proper internet use by children. 

 

“TOKAI SAFE” is a multiplatform service compatible with multiple operating 

systems—including the iPhone (iOS)—and users can manage all devices from “My TOKAI SAFE 

Portal,” an integrated web-based management console. As six devices can be used under one license, 

the product delivers a cost-effective, efficient environment for all members of the family to use the 

internet with peace of mind. 

In addition to antivirus and anti-spam functions that combine multiple technologies such as 

sandbox, pattern file, and file reputation, alongside anti-phishing internet security functions, it also 

provides parental control features. These include designation of website categories permissible for 

viewing by children, and limitations on the time of day and total number of hours that the internet 

may be used. 

* For service details, please see “Functions provided by ‘TOKAI SAFE’” below. 

 

As the first step, the Company will launch a free trial campaign for “TOKAI SAFE” in December 

for users of the Company’s “@T COM Hikari” and “TNC Hikari” fiber optic broadband services and 

Commufa Hikari plans. New subscribers to these fiber optic broadband services may use TOKAI 

SAFE for up to one year, free of charge. After the trial period ends, customers may continue to use 



the service for 400 yen per month. 

 

 

 

[Reference] 

♦ About “TOKAI SAFE” 

◊ Service launch: December 9, 2016 

◊ Applicable lines: @T COM Hikari, TNC Hikari, Commufa Hikari plans 

◊ Fee: 400 yen/month (excluding tax) 

◊ OS compatibility: Windows, Mac, Android, iOS, Windows Phone / Windows Mobile 

* For OS versions and hardware specifications, please see the website below: 

https://help.f-secure.com/product.html#home/safe/2016/en/concept_6BC643C15E884CD5A88861525E64EC7F-safe-2016-ja 

 

♦ “TOKAI SAFE” characteristics 

• Multiplatform service compatible with various devices including iPhone 

• Integrated device management via web-based management console (theft and loss prevention, 

child monitoring, etc.) 

• Flexible licensing scheme allowing for free addition and removal of devices 

• Strong safeguards for children with measures against overuse via parental control functions 

• A single license allows for use on up to six devices, providing a safe internet environment for 

the entire family 

• Features F-Secure’s highly accurate proprietary security engine 

 

♦ Functions provided by “TOKAI SAFE” 

(1) Antivirus 

• Real-time antivirus measures 

An automatically updated pattern file monitors for virus files in real-time. 

• Manual scan 

The user may designate a specific file or directory for monitoring. 

• Scheduled scan 

A full scan of all disks at a date and time specified by the user. 

• Sandbox monitoring 

Prior to execution, file behavior is analyzed in a safe, isolated space to discover unknown 

viruses that are yet to be found in the pattern file. 

• File reputation monitoring 

Discovers the latest viruses by referencing an online database updated in real-time. 

• Behavioral monitoring 

Inspects behavior of programs that have not yet been deemed safe and terminates process if 

dangerous behavior is found. 

• E-mail scanning 

Monitors e-mail file attachments for viruses at the time of receipt. 

• Web traffic scanning 

Monitors file downloads from the web for viruses. 

 

(2) Internet security 



• Prevention of dangerous URL connection 

Displays a warning message when connections are attempted to dangerous websites, such 

as phishing websites or websites associated with viruses. 

• Safety level display for search results 

Icons are shown to indicate safe and dangerous websites for search engine results. 

• Banking protection 

Connection protection is provided to allow for safe use of online banking. 

• Network analysis 

Diagnosis of network safety when using networks such as free Wi-Fi hotspots. 

• Anti-spam 

Upon receiving e-mail, determines if it is spam or a phishing e-mail. 

 

(3) Parental controls 

• URL filtering 

Ability to designate website categories that may be viewed. 

• Limited use time 

Ability to set the time of day and total number of hours that the internet may be used. 

• App restrictions 

Ability to limit the total number of hours per day that each app may be used. 

 

(4) Other 

• Finder 

If a device is lost, displays its location on a map or sets off an alarm, etc. 

 

*Functions provided may differ depending on the OS. Please see the following websites for details (Japanese only). 

@T COM http://service.t-com.ne.jp/option/safe/ 

TNC  http://www.tnc.ne.jp/tokaisafe/ 

  



� About TOKAI Communications 

http://www.tokai-com.co.jp/ (Japanese only) 

TOKAI Communications is a comprehensive provider of residential communications services in 

the individual consumer market, including fixed-line communications services for residential 

use—such as fiber optic internet connection services—alongside mobile communications services 

such as providing low-cost SIMs and smartphones as an MVNO operator. 

In the modern broadband society with the internet at its core, TOKAI Communications utilizes a 

backbone of a proprietary fiber optic network, data centers, and technological expertise and 

development capabilities to provide a wide range of services in the information and communications 

sector to individual and corporate customers. 

 

� About F-Secure 

https://www.f-secure.com/en/ 

F-Secure is a Finland-based company providing online security and privacy protection. Its 

products have received numerous awards, protecting individuals and corporations from a wide 

range of threats, from crimeware to cyberattacks. Its products are sold in over 40 countries, through 

over 6,000 partner firms, and are provided by over 200 cloud services. Under the slogan of “Switch 

on freedom,” F-Secure’s mission is to support safe connections for people across the globe. Founded 

in 1988, it is listed on the NASDAQ OMX Helsinki Ltd exchange. F-Secure Japan KK was founded 

in 1999 as a wholly-owned local subsidiary, and in step with its growing sales, has since steadily 

expanded its scale. 

 

* Names and logos, etc., of companies, products, and services in this document are trademarks or registered 

trademarks of their respective companies. 

 

[For enquiries regarding the service] 

Business Development Department, Consumer Sales Division 

TOKAI Communications Corporation 

E-Mail：INFO_SERVICE@tokai-grp.co.jp 

 

F-Secure Japan KK 

Tel: +81-(0)3-4578-7710  E-Mail: Marketing-jp@f-secure.com 

 


