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To whom it may concern

TOKAI Holdings Corporation
Katsuhiko Tokita, President & CEO
(Code No. 3167 Tokyo Stock Exchange First Section)

“honto” and “ALL-S Card” Additionally Available for Exchange of TLC Points
TLC Membership Service Enhanced from April 2018!

TOKAI Holdings Corporation (Head office: ShizuokatyC Shizuoka Prefecture, President & CEO: Katsahik
Tokita; hereinafter the “Company”) announces thadar TLC Membership Service, a membership progmam f
customers provided by the Company, points awardethanto” hybrid full-line bookstore and “ALL-S Cdt
credit card will also be available from April 188 for TLC Points upon exchange.

Under the TLC Membership Service, TLC Points carekehanged for e-cash and points of partner corapani
such as WAON and LuLuCa, various gifts, and TLCkéts that can be used in 1,000 or more partneest@y
offering a more comprehensive lineup, the Compaiil strive to enhance the convenience of the progra
promote sales activities of lifestyle infrastruetuservices provided by various TOKAI Group compsanie
(hereinafter the “TOKAI Group”) and improve the aditages of continuous use.

1. Overview of “TLC Membership Service”

The TOKAI Group offers a wide range of lifestyldrastructure services closely related to custommrstyday
lives in areas including gas, internet, CATV, Adbattled water delivery) and electricity to realibe “Total Life
Concierge (TLC)” concept which comprehensively sarpghe lifestyle of customers.

TLC Membership Service was launched in DecembeR 2&la preferential measure toward customers tisang
TOKAI Group services. Here, the Company'’s origifalC Points are awarded according to the amountes$ f
charged and the number of services used. The adatadpoints can be used for the following:

1) Exchange for points of partner companies such a®MWA_uLuCa, and MI POINT

2) Exchange for TLC Tickets which can be used for payt® when shopping or dining at partner stores and
restaurants

3) Exchange for various products in renowned departistenes

4) Payment of fees charged for TOKAI Group servicetuiding LP Gas and Aqua

5) Donation to various organizations

The TOKAI Group will improve the advantages of auser services through this program, and will pramot
securing new contracts, preventing cancellationd,cncluding contracts for multiple services.

2. Launch of Exchanging Points for honto hybrid-fue bookstore

Honto hybrid full-line bookstore is a full-line bkstore service provided by 2Dfacto, Inc. (Head oeffi
Shinagawa-ku, Tokyo; President and RepresentativeecOr: Yoshinori Kato; number of members:
approximately 4.4 milliort)

The honto hybrid full-line bookstore is a full-linokstore linking online bookstores (mail-ordeokstores,
e-bookstores) with brick-and-mortar bookstores sashMaruzen, JUNKUDO Bookstores., Bunkyodo, and
Keirindo. Customers can purchase published boolseamooks according to their own reading style aasily
centralize information management on usage in baokstore by a common ID. Just by registering aember,
customers can also enjoy variety of services inndbookshelf services and point services in whiomts are
awarded and can be used in online and brick-andampartner bookstores. It is a new form of a btaleswhich
allows customers to “read the books they like, iamgtin any form.”

By exchanging TLC Points for “honto Points” (1 poinl yen), books and magazines, etc. can be psedhia
online and brick-and-mortar partner bookstores.

In this way, diversified usage of TLC Points isre@sed, and as e-book service is utilized thromgértphones



and tablets, thus having high compatibility witke thOKAI Group internet and mobile communicationihasses,
usage as a tool for solicitation and marketingcfgeeted in the future.

Before the launch of exchanging points on April 2818, the TOKAI Group will promote and increasélp
recognition of both services jointly with 2Dfactimc. through various events, stores, and websiteéadrease
memberships and enhance the convenience of points.

More information on honto is posted on the web@itgs://honto.jg/
*1 number of members as of March 2018

3. Launch of Exchanging Points for ALL-S Card

ALL-S Card is a credit card provided by ShizugirisBa Card Co., Ltd. (Head office: Shizuoka CityjZsloka
Prefecture; President and Representative Diredsidleki Otonari; number of members: approximately 86
thousand?). ALL-S Points are awarded every time shoppinglése in approximately 2,000 or more partner
stores in Shizuoka Prefecture and when paymentaidemBYy exchanging TLC Points for ALL-S Points, the
accumulated ALL-S Points can be exchanged forcgiftls that can be used in partner stores as wilr aariety

of items. Since partner stores of ALL-S Card partsires includePARCHE, Shizuoka PARCO, MAY ONE,
ESPOT, and Jumbo ENCHO, many of which are renowredssin Shizuoka Prefecture, enhancement of coereei

to TLC members is expected

The TOKAI Group will launch to exchange TLC Poiifes ALL-S Card to increase advantages of pointsTio€
members, particularly in Shizuoka Prefecture whigwere are many members, continuing to strengthen th
initiatives by cooperating with Shizuoka Bank Graighe same time.

More information on ALL-S Card is posted on the wiéd
ALL-S Card website http://www.sgsaison.co.jp/

*2 number of members as of December 2017

[Inquiries on TLC Membership Service]
TLC Membership Service Office
TEL:0120-934-039 (toll free, service hours 9:008:0D)




